Zones of Tolerance (All Respondents)

Below you will find the "Zones of Tolerance' view for this assessment. The assessment summary data
table below is included in order to make this chart easier to understand. For each service dimension the
statistical mean, standard deviation, and n*, where n* represents the number of respondents who
provided a complete rating for this service dimension. Thus, there may be variation in n* across all service
dimensions. Rows shaded yellow may indicate potential problem areas, rows shaded red indicate a
negative service adequacy gap score.

o

Il Zone of Tolerence {Min. to Desired) B Adequacy Gap (Min. to Perceived)
5 | | |
5 10 19

Radar Chart (All Respondents)

Below you will find the radar chart for this assessment. A copy of the assessment summary data table is
also included in order to make this chart easier to understand. The data contained in this table is similar to
information contained in the previous section of this report.
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Connectivity & Access
Measures service quality of network access and the ability to access online services

#

When it comes to... | | Min | Des | Per |Adeq| Suprl n*
:Having adequate capacity (speed, bandwidth) when using the wired i Mean 1 6.00 1 8.40 1 6.68 : 0.68 : 172
" network Posoqrassgrooogpoocqpaoadraosg 1 115
y '|Dev|180|121-184-207-196!

1 Having access to important university provided technology services 1 Mean: 540  7.56 1 6.00 + 0.60 1 -1.56
T s [ bev 1230 192 211 T 230 T 250 |

I Having access to important universiy provided technology servicss. | Mean | 634 § 824 & 6.7 § 0.44 | 1470
Efrom off campus when at home or traveling z' Dev _, 1.89 -. 1.21 -. 188 -n 247 _. 2.05 -E_ 124

Legend: Min = Minimum Level of Service; Des = Desired Level of Service; Per = Perceived Service Ouallly, Adeq = Adequacy Gap Score (percelved mlnlmum), Supr =
Superiority Gap Score (perceived - desired); n* = Total Respondents Who Completed Item; Mean = Statistical Mean; Dev = Standard Deviation; Red Color = Perceived <
Minimum; Green Color = Perceived > Desired; Yellow Color = Potential Problem Areas

Technology & Technology Services
Measures service quality of technology services such as software applications or classroom technology

# | When it comes to... | | Min | Des | Per | Adeq | Supr | n*
:Having a university web site that provides timely and relevant i Mean 1 6.70 1 8.42 1 7.07 1 0.37 1 -1.35 i
7 \information P EoeqpooaqpoosSpaoospaaos Fo--- 132
: HDev-1.76-1.03-158-197-149H
B P S el ke et ettt gl sl el aiaiak v kel RECECEEEEE R SooqPooodpooos
. .Havnng a sufficient number of online (i.e. web based) services thatare  Mean: 6.35 1 8.11 1 6. 97 1 0.62 1 -1.14 130
! pooogpoooqpoooqpoooqrooog poooo,
Ihe'p'“'mme | Dov 1 1811129 159 1 194 1 154
e i skttt toctosty-trelssdntutartieostekir it kv iakuke PoooqpooDgpooogpoood Pe=caposos
. -Havmg university information systems (finance, HR, student, library, or  Mean 1 6.65 1 8.43 7 02 1+ 0.37 1 -1.41 . 130
Pecodponoaroooqpooogpaoag Poood
Iportal) that are easy to use and are helpful to me U Dev 1 180 1 1.06 1 162 1 208 1 1.68 |
B ISt i Tl A et -tatala i atalak i viaiate Focoqposoqpocoqrocsg Focogpeooo
.Access to timely and relevant information from university information rMean: 6.75 1+ 845 1 7.08 1 0.34 1 -1.36 1
10 | systems (finance, HR, student, library, or portal) necessary to be z' iatta bl ‘!‘ ---k--- '!' i '5 130
'successful in my role as a faculty, student, or staff  Dev | 167 | 090 | 1.47 | 203 | 1.44 i—
e menlten sty mi F=-=="F===="F===="F===" F=-=---r=-==--
» -Havmg online (i.e. web based) services that perform (or respond) inan + Mean 1 6.65 1 8.45 1 6.84 1 0.19 1 -1.61 : %
L L B B L k===
Iaccep‘ab'e manner | Dov i 174 11021 163 1 197 1 161
R L sttt lalalaialiaalel-tetokakul- et ek alelsdaiak v iatals Posodpooadboooqpooogra oo
. .Havmg technology within classrooms or meeting areas that enhances  Mean : 6.38 1 8.29 : 6.81 1 0.43 1 -1.48 : 130
e e e e e R e L L L
I'the presentation of information _b,_ Dev ] 184 1 107 + 1.78 1 221 1 1.86 ﬁ_
______________________________________________________ L T I Ly S

Legend: Min = Minimum Level of Service; Des = Desired Level of Service; Per = Perceived Service Quality; Adeq = Adequacy Gap Score (perceived - minimum); Supr =
Superiority Gap Score (perceived - desired); n* = Total Respondents Who Completed Item; Mean = Statistical Mean; Dev = Standard Deviation; Red Color = Perceived <
Minimum; Green Color = Perceived > Desired; Yellow Color = Potential Problem Areas

The End User Experience
Measures service quality of training, technology support, and the end user experience

# | When it comes to... | | Min | Des | Per | Adeq | Supr | n*
:Getting training or self-help resources that help me become more | Mean : 547 1 7.60 1 6.18 : 0.71 1 -1.42 |
13 ! effective with technology services at my universit recogpe oS e e - F---- 110
A W y y sDev.211.170.186.236.2.00ﬂF
e e e e itk Sl Rl L L TR bo=eep=o=a
.Support staff who are knowledgeable and can assist me with resolving 1 Mean + 6.43 1 830 : 6.91 1 0.48 1 -1.39 :
14 ' problems experienced with technology services at my university r [ + nes +- P +- e + i + e g 120
v d
PP O P 0000 0000000000000 0000000000000000000D0DRP 000 g fommpmmmpmmm o pmmmpm
15 -Support staff who are consistently courteous and ready to respondto 1+ Mean | 6.57 1 832 + 7.02 1 0.44  -1.31 ;
Rt o et T k===
Imy request for assistance with university provided technology services U Dev . 181 118 1 165+ 2.05 1 1.61 ;_
Pt itttk i-Tatniy plalplniniunl-taleir s ol slstodak Sy isls Attt Foooqpooogpocog Pocodresas
0 | .Gettlng timely resolution to problems | am experiencing with technology '+ Mean | 6.80 1 852 1 6.88 1 0.08 1 -1.64 1 6
Sooqpoooqroooqpooogpos o roosS,
Iser"'ces at my university { Dev ] 182 1 0.94 + 1.77 1 2.14 1 1.66 HF
e e e etk A L e TOT T O
-Opportunltles to provide feedback regarding technology services at my : Mean 1 5 74 1+ 761 1 6.57 1 0.83 1 -1.04 \

17! | university et st lhfieiialie sl albstieoiie el 8
! 5Dev|208|1.57-190|248-2202_
PP OO 0000 0000000000000 00000000000000000000000PO00 g Poooqpooogpooogrooog Pooogpooo0

18 TParticipating in a university wide community of end users seeking to i Mean | 582 1 7.60 1 6.53 | 0.71 1+ -1.07
"make the best use of technology resources ~~ Fem==ck---cp--o- b ===cb=cc k===
:make the best use of technology resources { Dev ] 2 12 ] 174 ] 181 ] 2 25 | 1.81 j_
__________________________________________________________________ L I TS
Legend: Min = Minimum Level of Service; Des = Desired Level of Service; Per = Perceived Service Quality; Adeq = Adequacy Gap Score (percelved minimum); Supr =

Superiority Gap Score (perceived - desired); n* = Total Respondents Who Completed Item; Mean = Statistical Mean; Dev = Standard Deviation; Red Color = Perceived <
Minimum; Green Color = Perceived > Desired; Yellow Color = Potential Problem Areas
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