Zones of Tolerance (All Respondentis)

Below you will find the "Zones of Tolerance' view for this assessment. The assessment summary data
table below is included in order to make this chart easier to understand. For each service dimension the
statistical mean, standard deviation, and n*, where n* represents the number of respondents who
provided a complete rating for this service dimension. Thus, there may be variation in n* across all service
dimensions. Rows shaded yellow may indicate potential problem areas, rows shaded red indicate a
negative service adequacy gap score.
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Radar Chart (All Respondents)

Below you will find the radar chart for this assessment. A copy of the assessment summary data table is
also included in order to make this chart easier to understand. The data contained in this table is similar to
information contained in the previous section of this report.
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Connectivity & Access
Measures service quality of network access and the ability to access online services

# | When it comes to... Min | Des | Per | Adeq| Supr| n*

1 Having access to important university provided technology services
|from my mobile device

Logsnd Mm Minimum Level of Servica; Dgs Desired Lewvsl of Service; Per = Perceived Service Quamy Adeq = Gap Scare (p e - miri Supr =
Supy fy Gap Score (p ived - desired); n* = Total Respand Who C ltem; Mean = ical Mean; Dev = Sm.ridwstmatm Red Color = Perceived <
s er‘r(xm)r P i )DOBNM Yellow Color = Potential Problem Areas

Technology & Technology Services
Measures service quality of technology services such as software applications or classroom technology

# | When it comes to... | | Min | Des | Per |Adeq| Suprl n*
::;I]?:rl;ga t? Ol:]niversny web site that provides timely and relevant :n_ne:\a_njr 66?_5_ 820 _:F 691 _:F 0.24 _L -129 i o
O e sl e
- ::ealvl;fr:ﬁg ?nuglment number of online (i.e. web based) services that are |Mean| 663 1 53_194_??9 —i— 9_29 —;— -_1_2E] 1 e
Dev 1 158.116 1151 1 176 1+ 150

Legend: Mm Minimum Lam' oa‘Semm Dss Desirad LMfoSQFWCE Psr = Perceived Service Quality; Adeq = Gap Scare (p i i) Supr=
uperiority Gap Score (o ired); n* = Total Resp Whe & Iterm; Mean = istical Mean; Dev = Sm.ndardDewam RgdCobr Porceived <
i Grmcmor Percail )Dasrmd Yellow Color = Potential Problem Areas

The Efd User Experience
Measures service quality of training, technology support, and the end user experience

# |wnenrtcomesto... | | Min | Des | Per |Adeq| Supr| n-
i :Getlingtraining or self-help resources that help me become more iMean . 613 1 7.76 | 656 1 042 | -120,

1 effective with technology services at my university R i i i [ e

: Dev 1 181 1 142 1 170 1 191 | 1.74

1 Support staff who are consistently courteous and ready to respondto 1 Mean 1 723 | 851 7_36 1 014 0 1140
15 | my request for assistance with university provided technology services |-~ -+ -+ -t~ _- Eemaeoe ) BTG
i A z

- 1 Opportunities to provide feedback regarding technology services atmy 1 Mean + 6.01 36 1 0. A5 o
Muniversi T e Ry el e
y WAy Dev 1 2.02 1 165 1 2.00 1 230 | 2.09
e e B e sk e L S e
|Part|c1panng|n a university wide community of end users seeking to |Mean| 555 1 698 1 603 1 048 1 -096

18 !make the best use of technology resources Deﬂv_!_ 209—!‘1135 _!—igﬁ —!"1§§ _!—1_85‘ 316
___I_ __________________________________________ ____I_____I_____I._-___I._-___I__-__ - -
LagandM‘m MwmmLMoa‘Semngs Dasuudmeomes Per = Perceived Service Quality; Adeq = Gap Scare (p ived - mini) Supr=

upariority Gap Score (b ired); n* = Total Resp Whe & Iterm; Mean = istical Mean; Dev = Standard Deviation; Red Color = Percoived <

i Grmncmor P il >Da5:mdmuw6‘ofor Potential Problem Areas
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